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32 B3aMMOOTHOIIEHHUATA ¢ KPAHHUTE NOTPeOUTEHN HA eJIEKTPOHHH ChOOLIUTEIHU YCIyTH

1. IIpeamer u o6mu noso:xkenus. Hacrosmure OOmm yciioBus ypexJaaT B3aMOOTHOIIECHUATA MEXKIY
b3y Meana Eun bpoyn6enn” EAJl, peructpupano B THpProBckusi perucTsp KbM ATEHIUS 110
pmucBanusaTa ¢ EMK 201344312, cwc cemammme u ampec Ha ynpasinenue: rp. Codwus, yi. ,Hukoma
labpocku” Ne83, Ttemepon 3a xomtakTr 070043700, email: info@blizoo.bg, mapugano mo-moiry
BJIN3Y, n notpeburenure Ha yciayru, Hapudanu mo-poxy [IOTPEBUTEJI, mo moBox ycioBuATa W
pena 3a OCBINECTBABAHE HA EJIEKTPOHHU CBHOOLICHHS upe3 OOIIeCTBeHATa eIEKTPOHHA ChOOITUTETHA
mpexka Ha BJIN3Y (MPEXXATA).

1.1 Obmure ycnous ca 3ampmkurenau 3a BJIM3Y wu [IOTPEBUTEJIMTE u ca HepasmenHa dacT
OT JOTOBOpPA, CKIIOYEH MeXAy TaxX. Te3u Obmu ycnosus ca 3anpmkutenan u 3a [IOTPEBUTEJIUTE nHa
BJIN3Y, xomto wHsamaT ckiaoueH goroBop c¢ bBJIIM3Y, Ho momBar ycmyrute Ha BIIA3Y.
IIOTPEBUTEJIU Ha ycmyrute Morat aa 6baaT pU3nUecKkn WIn I0pUINIECKH JTHUIIA.

1.2 OO6mmure ycnoBusa Bnu3aT B cmwia 30 aHu cien myOinmkKyBaHeTO MM Ha crpaHunarta Ha BJIM3Y B
nHTepHET (WWW.blizo0.bg) 1 mpencTaBsHEeTO UM Ha BHJHO MACTO B ThproBckure obextn Ha BIIU3Y u
uMmar paeiictBue cupsamo Bcuuku [IOTPEBUTEJIU, xouTo kbM nmataTa Ha Bim3aHe B cmiia Ha OOmure
ycioBus u3non3Bar yeiayru ot bJIN3Y.

1.3 Ilpuemanero ma O6mute yciaoBus or [IOTPEBUTEJIMTE ce u3BbpmiBa cien 3a03HABAHETO MM C
TAX, Ype3 MOAMMCBAHETO Ha MHAMBHUYaJIeH JOTOBOP HJIM IIPH IOJI3BAHETO Ha YCIIyTHUTE.

1.4 C npuemane Ha OOmute ycmosus, IIOTPEBUTEJIAT ce cumra 3a wmHbOpMHUpaH M [daBa
W3pUYHOTO CH CBHIVIACHE, Y€ JaHHUTE, KOWTO IMpPENOCTaBi WM € IPEeIOCTaBHJ, Ca MPEIOCTaBeHH
noOpoBONHO, ca JWYHM naHHW 1o cmuchkia Ha 33JI[ m morar ma OBAAT MON3BaHH 3a IICIUTE
npeaBuaeHn B HactosuuTe OOmM yclOBHS, B JOTOBOpa W/WIM JONBJIHUTENHO CIOpa3yeHHE KbM
Hero. Ceriacuero Ha [IOTPEBUTEJIMTE moxe nma Obae OTTErNIEHO MUCMEHO IO BCSKO BpEME.

1.5 BJIN3Y moxe ma BHacsa npomenn B O6muTe ycnoBus no npemioxenne Ha [IOTPEBUTEJIN, no cBos

MHULMATUBA — IpPU BBBEXKJAHE HAa HOBU YCIyrM WIM IO JAPYTH IPUYMHM WU B CIEACTBUE Ha
MPOMEHHN B MPHIOKHMOTO 3aKOHOAATEICTBO WIIM MPENOPBKHA Ha PEryJaTopHHTE opraHu Ha PemyOmnmka
boarapus.

1.6 BJIN3Y yenomsiBa mo moaxozasm HauwH [IOTPEBUTEJIUTE 3a u3menenus ma O0muTe ycnoBus B
30-a1HEBEH CPOK IMPEAU BIM3aHETO UM B CHJIA.

1.7 Beexn IIOTPEBUTEJI nmpm m3menenme na OOmmre ycmoBus mo umHunuatuBa Ha BJIM3Y nma
MpaBoO Jla MPEeKpaTH HHAWBHAyaIHUS JOTOBOp 0€3 CaHKIWM B CPOK 1O €IWH MeCeI] OT BIHM3aHETO
UM B cuina. Pasnopenbara Ha NPEIXOAHOTO H3PEUCHHE HE Ce€ MpHilara, Koraro M3MEHEHHATa He
3acAraT yCIlIyTH, IOJI3BaHu OT abOHaTa.

1.8 Axo B mocouenusi cpok IIOTPEBUTEJI no 3aBapeH 10TOBOp HE € 3asABWJI IHCMEHO, Y€ OTXBBPJIA
0OIINTE yCIOBHS, CHIIUTE CE CUUTAT 32 IIPUETH.

2. Ycayru, npegoctaBsian ot BJIM3Y upe3 MPEXKATA. BJIM3Y npenocraBs upes MPEXATA
OOIIeCTBEHN €NEKTPOHHHU CHOOIIUTENHN YCIyTH, KaATO CaMOCTOSTEIHH YCIYTH WJIM B MakeT OT YCIyTH,
KaKTO CllefiBa:

2.1 PasmpocTpaHeHWe Ha paguo- M TEJIEBU3MOHHM NPOTPaMH W AONBJIHUTENHA HHQOpManus o
cMuUCBhIa Ha 3akoHa 3a pamuoTo u Tenesususara (3PT), karo OCHOBEH WM OUBIHUTEICH TMaKET
mporpamMu, TpenocTaBsHu B HekomupaH win xoampadH Bua Ha [IOTPEBUTEJIMTE wu mpuemanu ot
TAX TOCPENCTBOM KpaWHM ycTpoWcTBa (IpH cClla3BaHEe Ha W3HMCKBaHHUATA 3a KauecTBO chrimacHo bJIC
EN 50083-1, BJIC EN 50083-7, BAC EN 50083-8, BAC 17224 u BJIC 17265). Yact oT mporpamure
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MoraT Ja ObBJaT JONBIHWTENHO KPUNTHPAHM C IIeJ M3WCKBaHEe Ha JONBIHUTEIHO 3aIUlallaHe MpHU
TAXHOTO OTpeOIICHHE.

2.2 octen no Unteprer upe3 kabemen moxeM mo craHmapT DOCSIS, upe3s LAN TexHonorus u/nim
o 6e3xwueH mbT o Wi-Fi ctangapt."CropocTra Ha yciryrata TocThl 10 MIHTEpHET He e rapaHTHpaHa.
2.3 OO6mecTtBeHa TenedoHHA yciayra Mexny Quxcupanu kpaitam Touku Ha MPEXATA cermacho
Paspemrenue Ne 01348 ot 15.01.2009 r. 3a nona3BaHe Ha HMHIMBHAYAJIHO OIPEIEICH OrPAHUYECH
pecypc — wHomepa (Paspemenme). BJIM3Y e mrexeH Aa ocurypsiBa KadecTBO Ha yciyrara Karo:
¢axkTop 3a omeHka Ha npeHoc Ha riac (R ¢axtop) He mo-manpk oT 70 W €THOIIOCOYHOTO
3aKbcHEHHE He mo-roiasmMo ot 150 ms. BJIM3Y ocurypssa 6e3mnaten gocten Ha [IOTPEBUTEJIUTE no
YCIIyTHTE 3a CTICLTHH TOBUKBAHUS 10 MPEKpaTIBaHe Ha JOTOBOpA.

2.4 JlomBITHUTENHH YCIYI'H KaTo TIPEHOC Ha CHTHAIM, BHAECO IO TMOPHUYKA, TEIEBU3HOHEH
CIIPABOYHHMK U JP. CBBP3aHU C OCHIIECTBSIBAHE HA €IEKTPOHHO-CHOOIINTEIHN JEHHOCTH.

2.5 BJIM3Y munpemoctaBs yCIyrure 1O T. 2 B CHOTBETCTBHE C HOPMUTE Ha JEWCTBAIIOTO
3aKOHOJATENCTBO, m3mageHoto oT Kowmucus 3a perymupane Ha cpobOmierusTa (KPC) Paspemenne u
JOITBJIHEHUATA KBM HETO.

2.6 BJIN3Y wmoxe na mpenoctaBs yciayrure mo T.2 Ha ompenenenn karteropun [TIOTPEBUTEJIU,
WHBAIMIM U JIUIA ChC CIELUAIHN COIMATHU HYXXIW, C ThPTOBCKAa OTCTBIKA OT CTaHJAPTHUTE IEHH Ha
YCIIyTHTE, 110 TIPEABAPUTEITHO ONPEAETICHH MTpe(epeHIIaTHI YCIOBUS.

2.7 BJIN3Y aktuBupa ycmyrute, B cpok np0 30 (Tpuaecer) KaJeHZapHU [THH OT JaTara Ha
CKIIIOYBaHE Ha JI0TOBOPA.

2.8 Ilpm BKIIOYBAaHETO Ha MOBe4Ye OT 3 KpallHM ycTpoiicTBa B noma/agpeca Ha IIOTPEBUTEJIA,
MOJKE J1a c€ HaJIOKU MHCTanupaHe Ha ycwiBaren 3a cMerka Ha [IOTPEBUTEJIA.

3. Kpaiinm ycrpoiictBa. Axo bBJIM3Y nmpemmara 3a mpomxaba KpallHM  yCTpOMCTBa,
INOTPEBUTEJIUTE morar na 3akynsar ot BJIM3Y takuBa yctpoiicTBa (MOJEMH W JpYTH) IO LEHH,
ompeneneHn B 1eHoBara jucta Ha bJIM3Y, kato 3a Bcgko mpomaneHo ycrpoiictBo BJIIM3Y
rapaHTHpa OCUTypsBaHE Ha 12 MecedeH TapaHIIMOHEH CPOK, KAaKTO M CIeArapaHIOHHO 0OCIyXBaHe,
OCBEH aKO MPOM3BOJUTENAT HAa CHOTBETHOTO YCTPOHCTBO € ONIpENeNuI ApYyT TapaHIMOHEH CPOK
W/WIH yCIIOBHSL.

3.1 BJIM3Y wuma mpaBo Ja OTAaBa IOJA HaeM KpalHM YyCTPOWCTBAa WJIM Ja TW NPENoCTaBs 3a
MOJI3BaHE 32 CPOKa Ha JEHCTBHE HA TOTOBOPA 3 YCIYTH.

3.2 IIOTPEBUTEJIMTE ™orar ma mon3BaT KpailHM yCTpOWCTBa, 3aKyleHH OT APYyTH (UPMH WIH
(¢u3MYecKN JUIa U C OLEHEHO CHOTBETCTBHE IO pejla Ha 3aKOHA 33 TEXHHYECKUTE M3MCKBAHHSA KbM
MPOAYKTHUTE.

3.3 BJIM3Y moxe na npenoctasu Ha [IOTPEBUTEJIS kpaitHo ycTpoiicTBO 3a mMON3BaHE WM MO HaeM
Cpelly 3alulalfaHe Ha CyMa WJIM IapuyHa TrapaHIus, YMHTO pa3Mep € YCTaHOBEH B JOroBOpa WM B
JOIIBJIHUTEITHUTE CTIOPa3yMEHHsI KbM HETO WJIM B IIEHOBATa JIHCTA.

3.4 Bcuwuku oTHameHW IO HaeM, MPEIOCTABeHH 3a O€3BBh3ME3NHO I[OJ3BAaHE WM 3a IOJI3BaHE
Cpelly mapuyHa rapaHius KpaHu ycTpoicTBa ocTaBat coocTBeHOoCT Ha BJIM3Y.

4. JloroBop 3a mpenocraBsine Ha yecayru. BJIM3Y mnpemmara wa IIOTPEBUTEJIMTE cu cpounu
JIOTOBOPY C MPOABIDKUTETHOCT 10 12 Mecema miau 10 24 mecena U 0€3CpOYHU JOTOBOPHU TMPHU CIETHUTE
YCIIOBUS:
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4.1 CpouHHuTEe MAOTOBOPM C€ CKIIOYBAaT BBH3 OCHOBA Ha MNHCMEHO cropasymenue mexnay bJIM3Y u
IHOTPEBUTEJIUTE npu ompeneneHn mapaMeTpu Ha yciayruTe (Opoil KaHamM, CKOPOCT HA JOCTBI IO
WHTEpPHET, Opoil MUHYTH 3a Pa3sTOBOPH U Jp.) U IIEHH 3a MOJI3BaHE HA YCIYTHTE.

4.2 be3cpouHuTE NOTOBOPH CE€ CKIIOYBAT 3a HEONpEAeTeH CPOK, KaTo IapaMeTpuTe W/WIHM LEHUTE Ha
yCIyTuTe MOrar jaa ObaaT HmpoMeHsSHH 1o Bcsiko Bpeme oT BJIM3Y ¢ 30 nHeBHO yBemoMieHHE Ha
IHOTPEBUTEJIUTE.

43 B cnyuaii 4e HHMKOA OT CTpaHWTe HE YBEJOMM INHCMEHO napyrara crpaHa 30 (Tpuaecer) THH
OpeAd W3THYaHE Ha OINPEJCNIEHHs B JOTOBOP 32 YCIYTM CpOK, 4U€ JKelae Ja IPeKpaTu JoroBopa 3a
YCIIyTH, TOTOBOPBT ce TpaHCHOopMHUpa B Oe3cpoUeH.

4.4 B noroBopa 3a mMpeAoCTaBsiHE HAa yCIyTW C€ IOCOYBAT MACHTH(UKAMOHHM AaHHM Ha BJIM3Y u
IIOTPEBUTEJIS, ycayrute, xomto me mnpemrarar Ha IIOTPEBUTEJISA, cpoxsT 3a moi3BaHe Ha
YCIIyTUTE, [IEHH, HEYCTONKH, nuie 3a KOHTakT oT crpana Ha [IOTPEBUTEJIS, agpec 3a mon3Bane Ha
YCIIyTHTE, afpec 3a KOPECIOHJACHINA 1 ToTydaBaHe Ha GakTypH U Ap.

4.5 JloroBopsT n/nim AonbJHUTENHOTO criopasymenue mexay BJIN3Y u IIOTPEBUTEJIUTE ce cmsaTa
3a CKJIIOYEH OT JaTara Ha TOANMCBAHETO My WM OT Jarara Ha WH3pa3sBaHe Ha CBIJIACHE, B
ciydanTe Ha ,,JloroBop 3a mpojax0a OT pa3cTosHHE, CBITIACHO pa3nopen0uTe Ha 3aKOHA 3a 3allUuTa Ha
norpedurennure. CpoKbT HA JOTOBOPA W/WIU AOIMBJIHUTEIIHOTO CIOPa3yMEHNE U OTYNTAHETO HA CMETKUTE
3armoyYBa Jla Te4e OT jJaraTa Ha MHCTAJIMpaHEe W/WIM aKTHBHpaHe Ha yciyrure. MHcTammupaHeTo w/mim
aKTUBUPAHETO Ha yCIyTUTE CE YAOCTOBEPSBA C MOANICBaHE HA KOHCTaTHBEH MNpoTokon Mmexay bJIN3Y
u [IOTPEBUTEJIS. 3a axkTuBupane Ha YCIOyrd, IpH ycloBHATa Ha ,,JloroBop 3a mpogaxba oT
pa3cTosHHE®, CBIVIACHO pa3mopenduTe Ha 3aKOHA 3a 3allUTa Ha MOTPeOMTENNTe, MOXE W Ja He ce
MOJMUCBA KOHCTATHBEH ITPOTOKOJ.

5. U3meHeHMe W NpeKpaTsiBaHe HAa CpPoYeH AOroBop 3a ycjayru. CpoueH JOroBop MOXe aa Objae
MIpeKpaTeH:

5.1 Ilpu B3amMHO chIIacue, U3pa3eHo B MUCMeHa (hopMa OT CTpaHUTE;

5.2 Emnoctpanno ot BJIM3Y ¢ 30 (tpuaecer) nueBHO npeamsBectue otmpaseHo g0 [IOTPEBUTEJIIA.
IIOTPEBUTEJISIT e 3ampiikeH na BbpHE NPEJOCTAaBEHUTE KpaWHM ycTpoicTBa B paborem Bux B 30
JHEBEH CPOK.

5.3 Emnoctpanno ot [IOTPEBUTEJIA, xaTo BBbpHE mMpeqoCcTaBEeHOTO 3a MOJ3BAHE WU OTIHAJACHO TIOT
HaeM o0Opy/JBaHe M 3amjaTH HEYCTOMKa paBHA Ha ABJDKHUMHTE J0 Kpas Ha CPOKa Ha JOTOBOpPA MECEUHH
abOHaMEHTHM TakcH. BpbliaHeTro Ha MPeIOCTaBEHOTO 3a TIOJI3BAHE WM OTAAJAEHO TIOJ HAaeM
obopyaBaHe ce yAOCTOBEpsBa C IBYCTPAaHHO IOJIMCBaHE HA IPUEMO-TIpeaBaTeeH MPOTOKOI.

5.4 HezabaBHO mpH HACTHIIBAHE HAa OOCTOATENICTBA Ha HENPEOAOJIMMAa CHJIA; INPH HAINYHE Ha
(opcMaXOopHO CBHOWTHE; TpPH aKT Ha KOMIIETEHTEH OpraH; WIM MpH MpeKpaTsABaHe/OTHEMaHe Ha
Pazpemenuero va BJIM3Y (camo oTHOCHO ycayraTa o T. 2.3.).

5.5 Crpanute Morar Jga NpaBsAT HM3MEHEHHS W [ONBIHEHHWS HA CpPOYHHTE JOTOBOPH Camo C
JIBYCTpaHHH TIHCMEHH CIlopasyMeHHs. VI3MeHeHne Ha JOTOBOPHTE MOXE Ja C€ W3BBPIIN W NpH
Hanuuyue Ha (OopcMaXOpHO ChOWTHE, TPH MPOMIHA Ha 3aKOHOJIATENICTBOTO WJIM IPU aKT HA KOMIIETEHTEH
opras, AeWCTBaIl B paMKUTE Ha JaJeHaTa My OT 3aKOHA KOMIIETEHTHOCT.

6. M3meHeHMe U MpeKpaTsaBaHe Ha 0e3cpoyeH J0roBop 3a ycayru. bescpoden nqorosop moxe aa Obae
MIpeKpaTeH:

6.1 Enmnoctpanno ot BJIU3Y umm [IOTPEBUTEJIA ¢ 30 (TpumeceT) JHEBHO MHUCMEHO MPEIU3BECTHE
ornpaBeHo a0 apyrata crtpaHa. [IOTPEBUTEJIAT e 3agpmkeH Aa BbpHE NPEJOCTAaBEHOTO 3a
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MOJI3BaHE WIIM OTJAJACHOTO MOJ HaeM oOopynaBaHe (KpaiiHO ycTpoiicTtBa) B paborem Bua B 30 THEBEH
CPOK.

6.2 V3MeHeHHMS W JONBIHEHWS Ha Oe3CpoueH JOTOBOpP MoraT jna ObJaT HW3BBPIIBAHH C JBYCTPaHHH
MUCMEHH CIOpa3yMeHHd WM TpH ycinoBusATa Ha T. 4.2. or Tesu OOmm ycnoBus. M3meHeHne Ha
JIOTOBOPHUTE MOXE Jla C€ M3BBPIIM U NPH HaIudne Ha (HOPCMakOpHO CHOMTHE, IPH TPOMSIHA Ha
3aKOHOJIATEJICTBOTO WJIM TIPM aKT Ha KOMIIETEHTEH OpraH, JeicTBal] B paMKHTE Ha AajgeHaTa My OT
3aKOHA KOMITIETEHTHOCT.

7. e u takcu. BJIN3Y cvbupa ot IIOTPEBUTEJIMTE cymun 3a mpenocTaBsHUTE yCIyTH,

KaKTO Cllef[Ba:

7.1 emHOKpaTHa IIeHAa 3a AaKTUBHUPAaHE Ha YCIyIHTe, 3a KOWTO € CKIIOYeH JOTOBOPHT WIH
JOIIBJIHUTENIHOTO cropadymenne. Cymara ce 3amjamia B MOMEHTa Ha CKJIIOYBaHE Ha JOTOBOPA HIIH
JIOBIHATENHOTO criopasymenue ¢ [IOTPEBUTEJISA;

7.2 ¢uxcupana meceyHa aOOHaMEHTHa II€HA, OCHTypsBalla JOCTBI JO YCIYTHTE, 3a KOWTO €
ckioueH noroBopsT Mexay BJIN3Y u [IOTPEBUTEJIA. Lenara ce 3amnama 10 15-To yucino Ha Mecena,
B KOWTO ce TpenocTaBd yciayrara. 3a IBpPBHS Mecell OT TMOJ3BaHETO Ha YCIyTHTe
INOTPEBUTEJIAT 3ammama wact oT ¢uKCHpaHaTa MecedHa abOHAaMEHTHA IIeHa, IPOIOPIMOHAIHA Ha
MeproAa OT MHCTAJIMPAHe W/WIN aKTHBHpAaHE HAa YCIYTUTE OO Kpas Ha KaJeHJAPHUS MECell.

7.3 MecedHa Taxca notpebnenune 3a Tenedonna yciayra. Cymara ce 3amiama 1o 15-1o gncio Ha mecena,
CJIe/[BaIl TO3H, 3a KOWTO ca MPEeTOCTaBeHH yCIYTHUTE;

7.4 enHOKpaTHa Takca 3a MpocpodeHH 3agbibkeHnda. Cymara ce 3amjam@a g0 15-to umcno Ha
Meceria, cieasail To3u, B koiito [IOTPEBUTEJISAT e HaTpynan mpocpodeHH 3aAbKEHUS;

7.5 3a momemuTre U Apyro obopyaeaHe, npexpocrtaBeno ot BJIM3Y, ce npmxu Haem w/mim JENO3UT B
pa3mepu, onpesieeHy B AelicTBamiara 1ieHosa gucra Ha BJIN3Y.

8. IlenoBa Jumcra. Bcuukn cymMu 3a IOpeJOCTaBSHE HA YCIyrM C€ 3aljaliaT B 3aBUCUMOCT OT
TEXHMS BHI, 110 IIEHU CBIIACHO AelcTBamara 1eHona aucra na bJIN3Y.

8.1 BJIN3Y mpenoctass nenoBa aucra Ha pasnonoxenne Ha [IOTPEBUTEJIUTE B ye6 caiita nnm Ha
00II0JOCTHITHA MECTa, BKIIOYUTETHO B O(DHCUTE I MPH NIPEICTaBUTEN, Ha TEPUTOPHATA, HA KOATO Ce
npenoctaBar yciayrure Ha bJIM3Y. B mnenoBara nucta ce BKIIOYBA M MMOAPOOHA MHGOpMAIH
OTHOCHO HAayMHa Ha OTYMTaHe W TapudupaHe Ha npenocrassaure oT BJIM3Y ycmyru.

8.2 BJIN3Y ompenens W MpoMeHS €AHOCTPAHHO IEHUTE 3a INPEAOCTaBIHUTE YCIyTH IO peaa Ha
3aKoHa 3a eJIEKTPOHHUTE CHOOIIEHNS U aKTOBETE 3a MPHJIATaHETO MY .

8.3 BJIN3Y wmma mpaBo ma mpenoctasst ycimyrute Ha IIOTPEBUTEJIMTE c ompenenena Thproscka
OTCTBIIKA OT CTaHJAapTHAaTa I[EHOBAa JHCTAa WM IPH MPOMOIHMOHAIHHU YCIOBHS, KOETO OMOBECTSBA
MpeIBaPUTEITHO.

8.4 Otunrtanero u Tapudupanero Ha mnomsBaHara oT [IOTPEBUTEJIMTE Ttenedonna ycayra ce
m3bpmBar or bJIM3Y upe3 aBromarn3mpaHata My CHCTEMa 3a OTYHTaHE HAa TpadUKa M BH3 OCHOBA
Ha IPUIIOKUMaTa Tapuda 1/ Uil IeHOBa JINCTA.

8.5 BJIM3Y cexpaHsBa TOYHH 3aMUCH OT NOKAa3aHMUITA HA BCHYKHU TaKCYBAaIIN YCTPOICTBa 3a CPOK HE TO-
MaJIKO OT 6 Mecena.

9. 3anjamaHe Ha NpegocTaBeHHTe ycayru. lleHuTe 3a mpenocTaBeHHWTE YCIYTH Ce 3arulamar B
Thproeekute HeHTpoBe Ha BJIM3Y, mo 6aHKOB BT WM Ype3 cCHUCTEMa 3a EJIeKTPOHHO pasIlIallaHe,
KBJIETO € Bb3MOXKHO, WJIM 110 APYT HA4MH, aKO TaKbB € ONpPE/eNIeH B 10TOBopa 3a ycuyrd. [lpm mmamane
Ha I[EeHWTe M0 OAaHKOB IBT M Upe3 CHCTEMa 3a EJIEKTPOHHO pas3IUIalllaHe, IJIAIlaHeTO C€ CYHTa 3a
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M3BBPIIEHO OT JaraTa Ha MOCTBIBaHE Ha cymure Mo cmeTkaTta Ha BJIM3Y u moracssa Haii-cTapoTro
3aaeipkenne Ha [IIOTPEBUTEIIS.

9.1 HenomyuaBaneto Ha (paxtypa He ocBoboxnaBa [IOTPEBUTEJIS ot 3agpmxennero My mo T.14.1. ot
HacrosmuTe OO YCIOBHS.

9.2 BJIN3Y wu3gaBa unaumBunyaneH nokymeHT Ha IIOTPEBUTEJIA 3a momydeHo 1uramane 1o
pa3IMYHUTE BUOBE LIEHH MPH BCSIKA OT M3MOI3BaHNUTE (POPMH Ha pasMIaliaHe.

9.3 Hansserm cymu 3a mpenocTaBsHM ycinyru ce Bb3cTaHoBsBar Ha [IOTPEBUTEJIS 3aenno cbe
3aKOHHATa JIMXBA, CJIeJ] HETOBO U3PUYHO UCKAHE 3a TOBA.

10. 3amuTa HA JUYHHUTE TAHHHA

10.1 C ormex mnpenocraBsne Ha yciayru, BJIM3Y wuma mpaBo ma cvbupa, oO6paboTBa, H3IOIN3BA,
mpenoctaBd ®  cbxpaHsgBa JwuHuTe ngaHHM Ha [IOTPEBUTEJISA, BxkmounTenHo W JaHHH 3a
MpeocTaBgHe Ha yciayraTa, KaTo aJpec 3a MOJ3BaHE Ha yciayraTa, aJpec 3a KOPECHOHICHIWS, JHILE H
JaHHM 32 KOHTAKT U Jp.

10.2 C npuemane Ha Hactosmmure OOmUM ycioBHS W C BiIM3aHe B cmwia Ha Hactosmure OOmm
ycioBUS M Ha n3MeHeHusATa Ha Te3n OO6mm ycioBusa, I[IOTPEBUTEJIAT ce cumra 3a mHbOpMUpPAaH U
JEKJIapupa CBOETO M3PUYHO CBHIIACHE OTHOCHO 00paboTBaHeTo Ha NWYHUTE My manHu OT BJIM3Y,
BKJIIOYUTENTHO dpe3 chOupaHe, oOpaboTBaHe, W3MON3BaHe, NPEJOCTaBAHE, CBbXpaHsIBaHE W Mp. 3a
[[eNUTe Ha M3MBJIHEHHE Ha JIOTOBOpA 3a YCIYTH M peanu3upaHe MpaBaTa M 3aKOHHUTE WHTEPECH Ha
[NOTPEBUTEJISl w/mnu BJIIM3Y mo Bpeme u ciuex MpekpaTsABaHE Ha JIOTOBOpa 3a YCIyTH,
BKJIFOUYMTENTHO U 3a IeJINTe Ha CHhOMpaHe Ha 3aJbJDKEHHUSA/B3EMaHHUS IO BCAKAKBB pex — ChAeOeH W
m3ppHCBACOeH. IIOTPEBUTEJISIT ce cumra 3a wuHQOpMHpaH M JAEKIapHpa CBOETO H3PHYHO
cernacue, ye BJIM3Y wmoxe nma mpenocraBu mmunure nanan Ha [IOTPEBUTEJISl Ha koMIeTeHTHH
ObpKaBHM OpPraHW W/WIM HMHCTUTYIMH B TPEABHJIEHUTE OT 3aKOHa CilIydaW, KakTO M Ja TH
MpefocTaBd HA TPETH JUIa, B TOBAa YHCIO OaHKH, KpPEAWTHH Oropa, areHOWHM 3a CchOMpaHe Ha
B3eMaHud, auctpudbyropute Ha yciayrn Ha OIIEPATOPA, ThproBckute npeacTaBUTENN U HAPTHBOPH H
Ha JPYTH JHUIA.

11. BJIN3Y uma npaso:

11.1 manpenocrass Ha [IOTPEBUTEJIMTE upe3s MPEJKATA enekTpoHHUTE CHOOIIUTETHH yCITYTH

11.2 na momyuaBa ot [IOTPEBUTEJIMTE choTBeTHHTE CyMHU 3a IPEJOCTaBIHUTE YCIYTH B CPOKOBETE,
ompezaeneHu B Te3n OOIIN yCIOBHUS;

11.3 na naBa yxazanus u mHCTpykiuu Ha [IOTPEBUTEJIMTE 3a mpaBmiHO M3MON3BaHE HA KpailHUTE
YCTPOICTBA;

11.4 na mpexpatu 6e3 mpeamnsBecTHe npepoctaBsHeTo Ha yciayrutre Ha [IOTPEBUTEJ]L, B ciydaii Ha
HEeIUTalllaHe Ha I[IeHWTe, He3a0aBHO clle[] M3THYaHE Ha CpoKa 3a IUlamaHe. 3a MepHoja Ha CHpaHe
Ha TpEeAOoCTaBsHETO Ha yciayruTe mo pena Ha Tasu Touka [IOTPEBUTEJIAT 3amnmama nenute 1mo
1.7 B meieH pasmep. [IOTPEBUTEJIAT moxe na momcka BB3CTAaHOBABAHE HA MPEKPATEHHUTE yCIYTH
cies M3IUTAllaHe Ha 3aAbJDKEHUATA CH;

11.5 nma momyuaBa oOe3mieTeHHsATa, OpeaBuAeHH B Te3w OOmM yclnoBHS, KakTO M Jla H3HCKBa
HEYCTOMKHM W Hajara rio0u NMpH HeusmbiHeHue Ha 3amabibkeHusta Ha [IOTPEBUTEJIA 3a xosTo u na
OWIIO OT MPEIOCTABIHNUTE YCIYTH;

11.6 ma mpexkpcBa BpeMeHHO mpeaocTtaBsiHero Ha ycanyrute Ha [IOTPEBUTEJIUTE npu
M3BBPIIBaHE Ha MPO(HUIAKTHKA, pEMOHTH U HaacTpoiiku Ha MPEXATA;
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11.7 B mnpensaputenno yrouneHo c¢ IIOTPEBUTEJIS Bpeme Ha nocThm A0 WMMOTa My C Iel
U3rpaxaHe, NOJIbpKaHe, HACTPOIIKa U PEMOHT Ha cbopbikeHusaTa oT MPEXKATA;

11.8 ga otkaxe pgocten g0 Mpexkata Ha [IOTPEBUTEJI, koWTo nMa HeEypeneHH H3UCKYyEeMH
3abJDKEHHS IO JPYT JIOTOBOP C HEr0, KAKTO U B CIydyail HA HENPEACTAaBsIHE Ha U3UCKYEMUTE JOKYMEHTU
3a CKJIFOYBAHE HA JJOTOBOD;

119 na orpaHmuyu JocThlia A0 4YacT OT YCIYyTHTE€ WIM Ja IOpEeKpaTH JOroBopa, B cioydail 4e uma
noctaTbyHO ocHoBaHus Jna cwmsara, de I[IOTPEBUTEJIAT mnpemponmaBa yciayrm WM TPEIOCTABS
YCIIyTH Ha TPeTH JHIa, Heckriaacysano ¢ bJIN3Y;

11.10 Ilpu HeoOxommMocT, CBBp3aHAa ¢ OTOpaHaTa W CHTYpHOCTTa Ha CTpaHara, KakTO M IpH
6enctBus u  asapuu, BJIM3Y mma mpaBo ma BBBeXJa €AHOCTPAHHO NPOMEHH B YCJIOBHATA Ha
MpeocTaBsIHEe Ha YCIIyTH Ha MoTpedurenure, 6e3 1a HOCH OTTOBOPHOCT CIIPSAMO THX;

11.11 BJIM3Y mma mpaBo &1a CHhCTaBH yKaszaTeld, B KOWTO Ja BIMCBAa O€3IUIaTHO JAaHHUTE OTHOCHO
nmenara, aapecute Ha [IOTPEBUTEJIUTE, 3asBenn mpu perucTpanusiTa, KakTO W MPEJOCTABEHUTE
Homepa Ha IIOTPEBUTEJIMTE, xakto m ma mpemocTaBs Ha TPeTH JHILA WH(POPMAIHMATA, BKIIOYEHA
B yKasaTels;

11.12 BJIM3Y uma mpaBo Aa ymbIHOMOIIABA TPETH JIMIA Ja CKJIIOYBAT OT HETOBO MME JIOTOBOPH 32
yciayra ¢ Jsmmnara, skemaemm pga craHat [IOTPEBUTEJIM, kakto w ga cpOupar IutamaHus OT
INOTPEBUTEJIUTE no goroBopuTe 3a yCIyrw OT HETOBO MMeE, KaKTO M Ja Bb3jara Ha TPEeTH JUIa Ja
OCBINECTBSIBAT HM3BBHCHACOHM W/HMIW CHACOHHW ACHCTBUS C IIeN CHOMpaHe Ha 3aIbIDKCHUS/B3EMaHUS
Ha BJIN3Y, karo 3a menra Mmoxxe na uMm npegoctaBu guaHu ganau Ha [IOTPEBUTEJIUTE.

11.13 BJIM3Y wmma mpaBo Aa YOBIHOMOINIABA TPETH JHIA Ja OCHIIECTBSIBAT TIOBUKBAHHS, Ja
M3MpamaT ChOOIIEHUS WIM eNeKTpOHHAa MoIlla 3a LEeJINTe Ha JUPEKTHHS MapKeTHHT M pekjama Ha
ycayrute Ha bBJIM3Y. 3a nemmre Ha mpenxogHoto wm3pedenne bBJIM3Y  mpemoctaBs  Ha
yosaaOMOIIeHoTo nuie tnanu ganau Ha [IOTPEBUTEJIUTE.

11.14 BJIN3Y He HOCHM OTTOBOPHOCT 3a MPAaBHIHOTO (YHKIMOHWPAHE HA MPUIOKEHHATA, KOUTO
IHOTPEBUTEJIAT u3noxnssa.

11.15 BJIN3Y He Hocu otroBopHOCT 3a KkauectBoTo Ha YCJIVI'ATA, koraro mpuumHaTa HE € B
MPEXATA;

11.16 BJIM3Y He Hocm oTroBopHocT 3a HaunmHa, nmo koWto ITOTPEBUTEJIAT momssa MPEXATA
U 33 BCUYKH IOCIIEJCTBUS OT TOBA;

11.17 BJIN3Y He HOCH OTTOBOPHOCT B CIlydauTe, B KOWTO TPETH JIMIlA y3HAST MapoJiaTa 3a MOoJ3BaHe Ha
yciryruTe, 0€3 orieq Ha IpUYMHATa U HAaYWHA Ha y3HaBaHe, BKIFOYUTEIHO U B ClydanuTe Ha HEIPAaBOMEPHHU
JeHCTBHA, 3aCTpAIIaBallf CUTYPHOCTTa Ha yCTPOWCTBA, MPEXXHM WM 3alHCH (IEHCTBHUS, MO3HATH KaTo
"cracking" wmm "hacking"), cimywamre Ha pa3KpuMBaHETO HA MapojlaTa M HA JPYTW JWYHH JaHHA OT
HEONPaBOMOIIEHN CBHIVIACHO OBJTapCcKOTO 3aKOHOAATENICTBO JIMIAa U B MPEIBUICHHUTE B JEHCTBAIIOTO
3aKOHOJATENICTBO CIIyYau;

11.18 BJIM3Y He HOCH OTTOBOPHOCT 3a MPEJOCTaBAHUTE ycIyTH B ciydaute, korato [IOTPEBUTEJIAT
MOJI3BA WM CE€ ONMTBA Ja IOJ3BAa YCIYTMTE Ha aApec, pa3iaudeH OT ajpeca B JOroBopa, Ha KOHTO
ca MHCTAJIUpaHHu.

11.19 BJIM3Y ue HOCH OTroBOpHOCT, B ciydaid, ue [IOTPEBUTEJIAT He e u3mbaHmI 3aABIKEHUSITA CH,
HE3aBUCUMO Jajiu ca rnociensany wim He Bpeau 3a [IOTPEBUTEJLS u/unm 3a Tpetu iuma.

11.20 BJIU3Y cu 3ama3zBa mpaBOTO Ja M3MEpBa M yIpaBisBa Tpaduka Ha JAaHHH B MpekaTa C IeI
MOCTUTAaHE Ha MMO-HAJCKIHU M KaueCTBeHH ycIyrH 3a notpedutenure. 12. BJIMU3Y e aiabxkeH:
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12.1 nma wsrpaxnma, moggbpxka u pasBuBa MPEXATA B choTrBeTcTBHE C pasmopenOuTe Ha
JIeMCTBAIIOTO 3aKOHOJATEJICTBO W TpHeTHTe 3a mpwiarane B PemyOnmka bearapus cramaprtu, Kato
Cra3Ba M3UCKBAHUATA 32 KAUECTBO HA YCIYTHTE, IPABMUIIATa M TEXHUUECKUTE U3UCKBaHM 3a 0€30ITacHOCT.
12.2 na ocurypsiBa Hanexaaa pabora Ha MPEXXATA 24 gaca B IeHOHOITUETO, 7 THU B CEAMUIIATA;

12.3 nma mpemocraBs ycnyrm Ha Bewmuku IIOTPEBUTEJIM mpu ycnmoBusTa Ha MNPO3PadHOCT H
PaBHOIIOCTABEHOCT CHOOpPA3HO BHJA HA H3IIOJI3BaHATA TEXHOJOTHs, KaTeropumurte aboHaTH, oOema Ha
TpaduKa ¥ HaYWHA Ha IJIallaHe,;

12.4 na ysenomsaBa IIOTPEBUTEJIMTE mnucmeHo, mo elIeKTPOHEH HAYWMH WM ayJUO-BH3YyaJHO 32
MPEeKbCBAHE M BIOMIEHO KadyeCTBO Ha IpeNOCTaBSHATa yciayra NpW H3BBPIIBaHE HAa MPOQIIAKTHIHH
HOperiaeau, peEMOHTH WU MOpajHu Pa3BUTHE HAa MpEXara, KakTO U 3a CPOKOBETE HA MPEKBCBAHETO WU
BJIOLIIEHOTO Ka4eCTBO Ha yClIyraTa B CpoK OT 24 gaca mpeau e(peKTUBHOTO i MPEeKbCBAHE;

12.5 na masum usnaTta maPopManus, otHacsma ce g0 cmetkutre Ha [IOTPEBUTEJIUTE B npogpmxkeHue
Ha 6 (11ecT) Mecena;

12.6 na He mpenoctaBs Ha TpeTH Juna uHpopmanms, otHacsma ce 10 [IOTPEBUTEJIMTE u taxnara
aKTUBHOCT, 0O€3 CBIJIACHEeTO WM, C H3KIIO4YeHWe Ha ciy4aute, B kouto BJIM3Y s mpenmocrass mpu
3aKOHOCHOOPa3HO NCKaHE Ha ChOTBETHUTE KOMIETEHTHH OPTaHy;

12.7 pa orcTpaHsBa MOBPEOUTE, IABJDKAINM CE€ HA BBHIIHM IPUYMHU BbB BB3MOXKHO HaN-KpPaTbK
CPOK, CI€J OTIaJaHe Ha IPUYUHHUTE;

12.8 ma orcrpansBa Bp3HMKHaTN oBpean B MPEJKATA npu HopmanHu ycnoBus Ha paboTa B CPOK OT 72
(cememmecer m nBa) yaca. CpoKbT 3a OTCTpaHSBAaHE Ha IOBpeJaTa 3alo4yBa Ja Te4e OT MOMEHTa Ha
MUCMEHO, 10 TenedoHa n/nim B odpuca yBeaoMsaBane 3a nospeaara ot ctpana Ha [IOTPEBUTEJIS nmm ot
YCTaHOBSIBaHETO i OT cTpaHa Ha BJIU3Y;

12.9 na omomectn aapec u TenedoH, Ha koWTo ga mpuema ysenomieHus oT [IOTPEBUTEJIMTE 3a
MOBpPEIH, MPEKbCBaHMSA U JpyrH (OpMH Ha HEW3NPaBHO MOJy4yaBaHE Ha YCIYTHTE€ M BOIHU PETHCTHP
IO J1aTa U 4ac Ha 3asBsIBaHE, IPUUMUHA U BPEME 32 TSIXHOTO OTCTPaHSBAHE;

12.10 pa yBenoMsiBa MUCMEHO, IO €JIEKTPOHEH HAYMH WIH ayJUO-BU3YalHO BbB BB3MOXKHO Hal-
kpaTbk cpok [IOTPEBUTEJIMTE 3a orpannyeHuss B MpeIOCTaBIHETO HA YCIYTHTE, HAJOXEHH OT
KOMIETEHTHUTE OpraHM NpPH U3BBHPEOHH OOCTOSTENCTBA WIM BBB BpB3Ka C HaOHWOHATHATa
CHUTYpPHOCT M OTOpaHaTa Ha CTpaHaTa;

12.11 pma mpemocTaBsi Ha ONMOBECTEH Tele(OH W HAa MHTEpHET cTpaHumara (www.blizoo.bg) na BJIIN3Y
nH(pOpMAIM M CIPaBKH 3a YCIOBUATA M peAa 3a IOJI3BAHE Ha NPEAOCTABSIHUTE YCIYyTH U TEXHUTE
LEHU;

12.12 pma pasriexja ¥ B3eMa CTaHOBHIIE 1O MoOH, xanou u npeanoxenns ot [IOTPEBUTEJIUTE B
€JHOMECEUEH CPOK OT JlaTaTa Ha II0JaBaHETO HM;

12.13 na BoaW W chXpaHSIBA PETUCTHP Ha MOCTBHIMIUTE MOJOH, KalOW M MPEUIOKEHUS, TIPUINHUTE U
OCHOBATEJIHOCTTA UM U IMPEJIPHUETHTE ACUCTBUS Clle] pas3lIeKIaHEeTO UM 3a CPOK OT 6 Mmecena, pu
CIa3BaHe Ha JEHCTBALIUTE NIPABUIIA 32 3alUTa HA JIUYHUTE JAHHU.

12.14 pna rapanTHpa TaiiHaTa Ha CHOOIIEHWATA M 3AIIMTATa Ha JWYHWTE JAaHHM CBHITIACHO TiaBa XV OT
3akona 3a enexrponuaute crodmenus (3EC).

12.15 na mpemoctaBs O€3IUIATHO, OCBEH B ciiydamTe Ha mucMeH otka3, Ha I[IOTPEBUTEJIA wmm
Ha YI'bJIHOMOILIEHO OT HETO JIMIIE, AeTalIu3hpaHa CMETKa 3a IOJ3BaHUTE YCIIyTH Ha €1EKTPOHEH WM Ha
XapTHEH HOCHUTEI 3a MPEIXOIHUS Mecell, BKIoUBama Hail-manko nHpopmarusata mo wi. 260, am 3 ot
3EC. bBJIM3Y mpemoctaBs Ha [IIOTPEBUTEJIS 6GesmatHo Ha MHTepHeT cTpaHumara cu
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IeTaiinn3upana CcMeTKa, cien TnonxaneHo 3asBierme oT crpaHa ©Ha [IOTPEBUTEJISL u cuen
npenocraBgae Ha [IOTPEBUTEJIS na morpebuTencko nMe W mapoijia 3a JOCTBIL.

12.16 nma mpenoctaBst Br3Me3qHO 1o nucMeno uckane Ha [IOTPEBUTEJIS wnn Ha ymbIHOMOIIEHO OT
HETO JINIE IeTailin3upana CrpaBKa Ha XapTHeH, BKII0YBAIIa JaHHH 1o 4. 260, an. 4 ot 3EC.

12.17 nma mpenocrtaBs 0Oe3p3me3gHo Ha [IOTPEBUTEJIS wnmm Ha ymBIHOMOIIEHO OT HETO JHIE
(akTypa 3a OI3BAaHUTE YCIYTH.

12.18 nma w3menHEM 3agbpikeHHATa cu o IIpomemypure 3a mpeHacsHe Ha reorpad)cku U
Hereorpacku Homepa cbrimacHo OOmmTe yCIOBHS 33 B3aMMOOTHONIEHWSATA C a0OHATHUTE IIpHU
MpeIocTaBIHe Ha ycJIyraTa MpeHOCUMOCT Ha reorpad)cku/Hereorpadcku HoMepa.

12.19 nma cma3Ba MuHHMAalNeH 3 (TpH) MECEUYeH CpPOK, B KOWTO 3ama3Ba pasMOJIOKEHUETO W/WUIU
pasmpoCTpaHEHWETO Ha MporpamMuTe No decToTHO pasmpenencHue B MPEXATA, ocen B ciydaute,
KOraTo TOBa C€ Hajlara 1Mo TEXHHUYECKH WM MKOHOMHYECKH NMPHYMHHM WM HOpajau MpeKpaTsABaHe Ha
JOTOBOPUTE 3a PA3IPOCTPAHEHHE HA CHOTBETHUTE IPOrpaMU IPEIU U3THUAHE HA TPUMECEUHUS CPOK.
12.20 Ilpn 3abaBa Ha WHCTANHpaHE W/WIM AaKTHBUPAHETO HA YCIYIMTE CBITIACHO OT HACTOSAIIUTE
O6mu ycmoBus, kosito ¢ mo BmHa Ha BJIM3Y, BJIM3Y mnpucnaga choTBeTHaTa Ha Mepuoaa Ha
3aKbCHEHHETO [IBIDKMMa CymMa OT CTOWHOCTTa Ha MeceyHaTa a0OHAaMEHTHa IIeHa 3a CIIeIBaIIus
Mmecen. [Ipn TexHMYecka HEBB3MOXKHOCT Jla ce mMpeaocTaBu ycmyrata, BHeceaute oT I[IOTPEBUTEJIA
CyMH TOJUIe)KaT Ha BB3CTaHOBABaHe. 3amgpkeHueTo Ha BJIM3Y ormama B cioydawTe, KOTato
[NOTPEBUTEJIAT He e ocurypmsl OBIDKAMUS JOCTHII JO MOMEMIEHHETO, B KOETO IIe C€ MHCTAIHNpa U
MOJI3BA yCIIyTara.

12.21 3a neorctpanenu nospean B MPEXXATA wu chopbkeHHSATa KbM Hed, 32 KOUTO UMa MOIY4YEHH U
pEeTHCTpUpaHM YBEIOMJIEHMS Ha ajgpecuTe W/win TenepoHUTe, W B pe3yaTraT Ha KOHUTO
INOTPEBUTEJIAT ne e moren na mon3sa ycayrute, IIOTPEBUTEJIAT 3annama camo Tasum 9acT oT
IBDKMMaTa MecedyHa a0OHaMEeHTHa IIeHa, NPONOpHHOHATHA Ha Iepuoja, Ipe3 KOWTO € MOJI3Bal
ycayrute. YacTra OT ABIDKMMaTa MecedHa a0oOHaMeHTHa 1eHa ce ompenens ot bJIU3Y, cuen
mojaBaHe Ha uckaHe 3a ToBa oT crpaHa Ha [IOTPEBUTEJIS ma anpecure wu/mnm tenedoHuTe,
onpexnenenn ot BJIN3Y 3a ToBa. He ce mpumara B ciydanTe KOraTo IOBpeAaTa WM MOBPEIUTE Ce
IBIDKAT Ha BBHITHYU MPUYUHH.

12.22 BJIM3Y yBenomsBa KpaifHUTE MOTPEOUTENN HE MO-KBCHO OT €AMH MeCeI] OT N3THYaHe Ha CPOKa Ha
WHJUBUYAJIHUTE JOTOBOPH C TAX.

12.23 B cnyuaii, ue e OCBIIECTBEHO IpeHacsHe Ha HoMmep Oe3 chriiacmero Ha motpeduten, BJIN3Y
BpBIa HOMEPa 32 COOCTBEHa cMeTKa Mpu cbriiacue oT crpana Ha IIOTPEBUTEJIS.

1224 B cmydad, 4e € OCBIIECTBEHO IIPEHACsSHE Ha HOMEpP B HApyLICHUE HA YCTAHOBEHUTE
Mpolenypr 3a  OCHIIECTBSIBAHE Ha  MpeHocuMocTTa Ha  Homepa, bJIM3Y  obesmersBa
ITOTPEBUTEJIS no B3anMHa JOTOBOPKA C OTJIE]] CTENEHTA U XapakTepa Ha HapyIICHUETO.

12.25. BJIN3Y ce 3axpmkaBa NpeABApUTENHO U 10 MOAXOAAIN] HAYMH (Ype3 MICMO ¢ 0OpaTHA pasmHcKa,
3anucBan ce Tene(oHeH pa3roBoOp, MICMO IO €JIeKTPOHHATA IOINa Ha MOCOYEH OT aboHaTa €IeKTPOHEH
aapec 3a KOHTakT W aAp.) na uHpopmupa I[IOTPEBUTEJIS, we me mnpenmpueme aeicTBHS TI0
M3BBHCHAEOHO CHOMpaHE HA HETOBUTE HEIUIATEHH MapUYHHU 3aJBJDKEHHS, BKIIOYHTETHO M KOTraTto 3a
I[[eNTa IIe ce MOJI3BAT YCIYyTHTe Ha TPeTH Jnia (KpeOuTHH OIopa, areHIHH 3a chOMpaHe Ha B3eMaHHS U
npyrn). MapopManuaTa mo mpeaxoaHOTO N3pEUeHNE 3aIbKUTETHO ChABPKA U JaHHH 32 TOYHHS pa3uep
Ha MPETEeHAUPAHNUTE MMAPUYHU 33 bJDKECHUS, 32 OCHOBAHMETO OT KOETO IPOU3THYAT, KAKTO U 33 TPETOTO
TUIE, KOETO IIe ChOMpa B3€MaHETO.
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13. HIOTPEBUTEJINTE umar cjieJHUTe NpaBa:

13.1 nma wW3MCKBAT CKIIOYBaHE Ha JOTOBOP 3a IIOJI3BAaHE HA BCHYKM EJEKTPOHHH CHOOIIMTETHH
yciyru, npeanaranu ot bJIM3Y;

13.2 nma momyd4aBaT yCIyruTe ¢ KadecTBO M TEXHHUYECKH IapaMeTpH, ChbriacHo Te3u OO ycroBus U
JIOTOBOPA, TIOIICAH MEXTy CTPAHUTE;

13.3 na ysemomsBat bJIM3Y 3a mpoOiemu, CBBp3aHM C MOJI3BAHETO HA YCIyTHTE. Y BEJOMIIEHHETO IO
Ta3d TOYKA 3aABDKATENIHO CBHABP)KA ClIeJHATa MHHMMajdHa WHGOpMAIus: HMe Ha IOTpeOuTens,
TOYEH aJpec Ha MsICTOTO Ha KOHCTAaTHpaHe Ha mpobiema M TenedoH 3a KOHTAKT (IO BB3MOXKHOCT
MoOuieH Tenedon);

13.4 nma wckatr mHpOpMamus 1O TernedOHAa OTHOCHO ITOJI3BAHETO HA YCIYTHTE, HpPEJOCTaBIHU OT
BJIN3Y;

13.5 nma momaBaT MoONOM, JKamOW M TPEIIONKEHUS W Ja MOIydaBaT OTTOBOPH B cpoka oT Te3m Oomu
YCIIOBHS;

13.6 Ha mpexparst goroBopa cu 3a YCJIYI'ATA B pamkute Ha 7 (ceeM) KaleHIapHU THU OT JaTaTa Ha
WHCTaTupaHe W/Wiau TbpBOoHadanHo aktuBupane Ha YCJIYI'ATA, B cimywail 4e He ca JOBOJHH OT
MpeIaraHoTO KadecTBO.

13.7 Bcexu [IOTPEBUTEJI uma npaBo ¢ mucMeHa mMoji0a ma 3asBH, Y€ jKelae Ja ObjJe BKIIOYBAH B
TenedOHHUTE yKazarenu, n3gaBanu oT bJIM3Y unu na mowcka mpoMsiHa B JaHHUTE, BKIIOYCHU B W3/1a/ICH
TenedoHEeH yKa3arTedn.

13.8 IIOTPEBUTEJIMTE mmat nmpaBo na mpeHacsAT reorpadckyd M Hereorpad)cku HOMEpa, KakTo W J1a
MOWCKAaT TpeMecTBaHe Ha TeleQOHHUS TIIOCT Ha Jpyr ajpec, cbriaacHo OOmmuTe yCIoBHS 3a
B3aMMOOTHOIIEHUSITa ¢ abOHATUTE TpPHM  TpPeNOCTaBIHE Ha  yciyrata HpPEHOCHMOCT  Ha
reorpagcku/Hereorpacku HoMepa.

14. IOTPEBUTEJIAIT e niabiken:

14.1 na 3ammama ompenencHute ot bJIM3Y 1eHn Mo HAYWH U B CPOKOBE 32 IUIANIaHE, IOCOYCHHU B TE3U
OO6um ycnoBus, 10roBOpa W/ WM JOMBIHUTEIHUTE CIIOPa3yMEHUs KbM HETO;

142 pa 3amnama mesute oT Te3w OOMmM yCcIoBHS B CiOydad Ha HEHW3NPAaBHO IONy4aBaHe WIH
MIPEKbCBAHE Ha YCIYTUTE, BCIEACTBHE Ha TAXHO BUHOBHO ITOBEACHHUE;

14.3 na 3amnama IBDKAMHATE CyMH, HE3aBUCHMO OT IOJaJCHUTE yBeAOMIeHUs U xanou po BJIN3Y 3a
HEKa4eCTBEHO MOJIy4aBaHe WM IPEKbCBaHE Ha YCIyTUTE;

14.4 na oxa3Ba cpaeiictBue Ha BJIM3Y 3a paspemaBane Ha mpoOnemu mo Tenedona. ToBa Moxe na
BKJIIOYBA peCTapTHpaHe Ha MOJIEM MIIH APYTo YCTPOHCTBO, HACTPOiiKa Ha NHU(POB MPHUEMHHUK, TelehOHEH
amapaT W JIpyTo YCTPOHCTBO, IPOBEpKa OKabeIsiBaHe | IIp.

14.5 B mpemBaputenHo cbriacyBano ¢ BJIM3Y Bpeme ma ocurypm gocThI A0 MMOTa CH C el
M3rpaXAaHe, MOAAbPKaHe, HACTPOIKa, peMOHT u popminakTuka Ha MPEJXKATA;

14.6 na He u3BbpiBa npoMenu B MPEXXATA na BJIU3Y;

14.7 na oxa3Ba HEOOXOAMMOTO CHACUCTBHE M Ja OCUTYpPSIBAT JOCTHI M0 uMoTa cu Ha BJIU3Y mpu
OCBIIECTBSIBAHE HA KOHTPOJ IO 3aKOHHOCTTA Ha IMOJI3BaHE Ha IMpeJlaraHuTe yciyrd. KoHTporsT ce
OCBINECTBsIBA OT ybiHOMOMIeH! oT BJIN3Y numa;

14.8 nga He wu3BBpmIBA WM JAONYCKa H3BBPIIBAHETO HAa M3KYCTBEHO TEHEpPHpPAHE HA W3XOJSAII
TenedoHeH TpadHK MOCPEICTBOM MOJI3BAHETO HA TeleOHHATA YCIIyTa;

14.9 nma cma3Ba ykazaHuATa, HHCTPYKLIMUTE W mpennucanuira Ha BJIM3Y 3a mpaBmiHO moi3BaHe Ha
KpallHUTE yCTPOICTBA;
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14.10 pa u3nos3Ba caMO KpaWHM YCTPOMCTBA, HAa KOUTO € OLEHEHO CBOTBETCTBUETO IO pela Ha
3aKoHa 32 TEXHUYECKUTE U3NCKBAHUS KbM IPOTYyKTHUTE;

14.11 IIOTPEBUTEJIAT nsama mpaBo HATO JIWYHO, HUTO Ype3 TPETH JUIA JAa U3BBPIIBA WIH Aa JOIMYyCKa
W3BBPIIBAHETO Ha KAaKBUTO W Ja OWJIO TNPOMEHH, PEMOHTH WIM 3aMEHH Ha KOMIIOHEHTH OT
MpeskaTa uiu npepoctasennte My ot bJIM3Y kpaitau ycrpoiicTsa;

14.12 nma yBemomsiBa B cpok 1o 7 (cemem) mum  bBJIM3Y 3a HacTemwim W3MEHEHUS B
uneatudukannonaute ganan Ha [IOTPEBUTEJIS mo Te3u O0mu ycinoBus.

14.13 nma oma3Ba W CTOHaHHWCBAa JOOpPOCHBECTHO MpHiIeXKamaTa MM M oOImara 4acT Ha Mpexara,
KakTo u mpenocrtaBenute My ot BJIM3Y momem m apyro obopyaBane u jga ru BbpHe Ha BJIM3Y mpu
MpeKpaTsiBaHe Ha jgorosopa. Ilo cmmchkiaa Ha Tasw Touka “mpmiexamia 4acT’ O3Ha4daBa KaOeIbT OT
MocieiHaTa pasnpeneinTenHa Touka no amaparypata Ha IIOTPEBUTEJIS, BKIIOUMTENHO BCHYKH
JOIBITHUTEIHA YCTPOWCTBAa, MOHTHUPAHH KBM Hes; “00Ima dacT’ O3HauyaBa BCHYKH OCTAHAIHU KaOenu,
MACHMBHU M aKTHBHH €JIEMEHTH Ha Mpe)kaTa B IpeJennuTe Ha OJoKa, BXOAa, KbIaTa W/WIM Maplena Ha
ITOTPEBUTEJIS.

14.14 pa 3annama pasxoAMTe IO OTCTPAHSIBAHE HA MOBPEAU B MPUIEKAIATA MM 4YacT HA MpEXkKarTa,
npenocraBenute uM ot bJIM3Y u apyro obopyasane, mo HacTosuure OO yCIOBHS.

14.15 TIOTPEBUTEJIAT ce 3agpipkaBa ga HE W3BBPIIBA ACHCTBUS, BB3MPEMSTCTBAINA HOPMATHOTO
¢yaxnonupane Ha MPEJXXATA wu ycmyrure, KakTo M Ja HE HM3BBpPIIBA JeHCTBHA, 00€3MOKOSBAIIN
JpyTH MOTpeONTENN Ha ChIIAaTa, Aa HE U3IIpala MK JOMyCcKa U3MPAIIaHeTO Ha HETOUCKAHU EJIeKTPOHHH
nucma (T.Hap. ,,claM*) ¥ Ja He JOIyCKa TPEeTH JHMIA Ja U3BBPIIBAT MOAOOHM JEHCTBHS.

14.16 IIOTPEBUTEJISAT ce 3agpmxaBa 1a He NMPOMEHA KOHQUIypanusaTa Ha KpaHUTE YCTpPOMCTBA,
WHCTanupanu ot cuenuanucta Ha BJIM3Y, kakTo u Aa HE MON3Ba WM Jja CE€ OMMTBA Ja MOJI3Ba YCIyTUTE
Ha aJpec, pasjIMueH OT aJpeca OT J0r0BOPA, HA KOMTO ca HHCTAIUPAHU.

14.17 IOTPEBUTEJIAT ce 3appmkaBa 1a He IpaBu JOCTOSHUE U 1a HE OIMYCKAT J1a CTaBa JOCTOSHUE Ha
TpeTH auna uHGopMays 3a Mapoidd W MOTPEOHTENICKM HMMEHa, MPEeJOCTaBeHH IO MOBOJ CKIIOYEHUS
JIOTOBOD W/WIJIH 3asBIICHHUE 3a [T0JIydaBaHe Ha €JIEKTPOHHM (PaKTypH.

14.18 IIOTPEBUTEJIAT ce 3agpmxaBa He3abaBHO na yBenomsBa bJIM3Y B nucmena hopma B ciaydaif Ha
MpOMsIHA Ha COOCTBEHOCTTA Ha HEJBWKUMIS HMOT, B KOITO Ce MOJI3BAT yCIyTHUTE.

14.19 IIOTPEBUTEJIAT ce 3agpmkaBa fa He pa3snpoCTpaHsIBa Ha TPETH JIMIA COOCTBEHUTE MapaMeTpH 3a
m3nonzgane Ha MPEXATA wu ycioyrute, KakTo M Ja HE MPeNocTaBs Ha TPeTH JuLa
npenocraBeHoto uM ot BJIM3Y obopynane.

14.20 IIOTPEBUTEJIATE Hama npaBo HUTO JHMYHO, HUTO 4Ype3 TPETH JHUIAa Ja H3BHPIIBA
Pa3NpOCTpaHEHUE Ha APYTH CUTHAIM IO MpPEXkKaTa.

14.21 IIOTPEBUTEJIMUTE ce 3agpmxaBat na npenoctassat Ha BJIM3Y aapec 3a momydaBane Ha (hakTypu
n nga ysemomsBaT bBJIM3Y mmcmeno u HezabaBHO B ciay4al Ha MpomMsHa Ha TO3M azapec. B
MPOTHUBEH cllydail (akTypuTe me ObJaT U3MpallaHy Ha aapeca 3a KOPEeCHOHSHIINS, TOCOYEH B IOTOBOPA,
WM Ha TIOCJIETHIS OMOBECTEH aJipec 3a MoJydyaBaHe Ha (haKkTypH.

1422 B caywait ue IIOTPEBUTEJIAT w3rybu, yHWOIOKH WIM TOBPEOH WJIM JOIyCHE
YHHUIIOKAaBaHETO/MIOBPEKJAaHETO Ha TmpenoctaBeHute My oT bJIM3Y momem m apyro obopynBane,
TOM € ITBbKEeH Ja 3amjiaTh cToiHocTTa My. B mportuBen ciuywait BJIM3Y wuma mpaBo enHOCTpaHHO
Jla TIPEeKpaTH JOTOoBOpa M Jia MOTHPCH 3aluTa Ha mpaBaTa cu mo cbaeden pex. IIOTPEBUTEIIAT e
JUTBXKEH Ja 3aIulaTH CTOMHOCTTa Ha mpemoctaBeHute My oT BJIM3Y momem u apyro obopyasane u
B CIIy4aWTe, KOraTo CleJ IpeKpaTsBaHe IOJI3BAHETO Ha YCIYTWTE W/WIW TpeKpaTsBaHe Ha JIOTOBOpa
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c BJIM3Y He BBpHE mpemocTaBeHOTO My obopyaBane. CroifHocTTa Ha mpenoctaBeHure oT BJIM3Y
MOJeM M Apyro oOopynaBaHE € ompeiesieHa B ieHoBarta jmcta Ha BJIN3Y.

14.23 TIOTPEBUTEJIMTE otroBapsar 3a Bpenu, mnpuumHern Ha bBJIM3Y, kouto ca mpska u
HEIOCPE/ICTBEHAa IMOCIEeANIa OT HEM3IBbJIHEHHEe Ha 3agb/DKeHHATa MM 1o T1e3um OOmm ycimoBwus,
WHAWBHUIyaTHUS JOTOBOP W/WIW JONBJIHUTEIHUTE CHOpPa3yMEHHS KBbM HEro, KaTo OTTOBOPHOCTTAa MM
€ ChbU3MepHMa Ha IPUIMHEHUTE MIETH.

14.24 IIOTPEBUTEJIUTE nemxar wa BJIM3Y obe3mieTenne 3a BCHYKM IPOCPOYEHHU 3aIbIDKEHUS B
pa3Mep Ha 3aKOHHAaTa JMXBa OT J€HS Ha 3a0aBaTa A0 MOMEHTa Ha 3allIalllaHe Ha JIBDKUMHUTE CYMH
CBIVIACHO 3aKOHA 3a 33IBJDKCHHUATA U TOTOBOPHUTE.

14.25 Ilpm mon3BaHe Ha yCIyrW, OOBBp3aHH CBhC 3aABDKATENIEH MHHHMAaJEH CpOK Ha JIOTOBOpa, U
MpeKpaTsABaHe/pa3BaJIfHE HAa JOTOBOpA NMPEAM W3THYAHETO Ha MHUHHUMAIHHSA IOCOYEH B HETO CPOK,
INOTPEBUTEJISIT 3amnama HeycToiika B pa3Mep Ha LEHHTE 3a YCIYyTUTEe, 32 KOUTO € CKIIOYEH
JIOTOBOPBT, OT JaTaTa Ha NPEKpaTsIBAHETO My J0 H3THYaHe Ha MUHHMAJIHHS ITOCOYEH CPOK HIIH
HEYyCTOWKaTa, MpeABHAECHA B JOTOBOPA H/MIN JONBIHUTEIHHUTE CIIOPa3yMEHHUs KbM HETO.

1426 B caywaii Ha TpBMOTEBMYHa Oyps W/WMIM JpYr'HW NPUPOJHH CTHUXHHU W/WMIN O€ACTBHA,
IIOTPEBUTEJISIT ce 3agpmxaBaT Ja W3KIIOYBAT OT eJeKTpo3axpaHBaHeTo W or MPEXATA
TEJIEBU3UOHHUSA TPHUEMHHUK/IIM W/WIM KOMIIOTHPA, KAaKTO M Ja H3KII0YBAT KOAKCHANHHUS Kabenm Ha
kabemHaTa TeneBU3Ws. AKO C€ H3IOI3BAa YCTPOMCTBO 3a Oe3kmuHa BpB3Ka (pyTep), CHIIOTO Ja ce
U3KJII0YH OT €JIEKTPUUYECKATa MPEXKaA U Jja Ce U3KII0YU Bpb3KaTa Mexay ycrpoiictBoto 1 MPEJKATA.

15. U3rorBsiHe M aKTyaJIM3HpPaHe Ha Tele(pOHHH yKa3aTeu

15.1 Ilpm nHannume Ha OOOCHOBAHO WMCKaHE OT CTpaHa Ha OOIIECTBEHH OINEPATOPH, NMPEAOCTABSIIU
YHHUBEpCalTHa yciayra chriaacHo wi. 182, anm. 2, T. 3 oT 3akoHa 3a eneKTpoHHUTe choOmenus, bJIN3Y um
npenoctaBa ganay 3a [IOTPEBUTEJIMTE na mpexute cu, HEOOXOOUMH 3a W3TOTBSIHE Ha TeIe(QOHHUTE
yKa3areiu BbB (hopMaT, TOTOBOPEH C TE3U ONEPATOPH.

15.2 MunnmanHo HeoOxogmmara wnHpopmarus B TenedoHHHS ykasaren 3a mageH [IOTPEBUTEI]
BrrouBa: ume Ha [IOTPEBUTEJI (puzndecko mure wim pupma), anpec u teaehoHeH HOMEDP.

15.3 IIOTPEBUTEJIUTE nmat npaBo fa mokenasT B TeIeQOHHUS yKa3aTell Ha oreparopure mo T. 15 xa
OBJaT BKIIIOYEHH M JOI'BJIHUTEIHN TaHHHU, KaTO BIFCBAHETO MOXKE Jla Ob/I€ BH3ME3THO.

15.4 He ce npenocrassat gannau 3a [IOTPEBUTEJIMTE, xouto He ca U3SIBIIIH JKeJIaHUE 3a BKIIIOYBAHE Ha
BCHYKUTe WM JaHHH B TenedoneH ykazaten. 3a IIOTPEBUTEJIMTE, wussBmim xemaHue 3a
BKJIIOYBAaHE HAa 4YacT OT JaHHUTE B Teile(OHEH yKa3aTell, ce MPEJOCTaBAT EIWHCTBEHO JAHHHTE, 3a
KOHUTO € M35BEHO KeJlaHUEe 3a BKIIOYBAHE.

15.5 TIOTPEBUTEJIAT mma mpaBo ma moucKa 3ajndyaBaHe M3IUIO WM YaCTUYHO WIIM NPOMSHA Ha
Bede BIHMCAaHU B TelneOHHNS yKa3aTen JaHHU 1o T. 15.2, 6e3 na 3arutamia 3a ToBa. [I[poMsHaTa Ha BIUCaHH
B TeJeOHHUS yKa3aTel JaHHU 1o T. 15.3 Moxke na 0b11e Bh3ME3IHO.

15.6 TIOTPEBUTEJIMTE umar mpaBo fga HW3pa3sT M3PUYHO CHIVIACHE AAHHWUTE WM, MyOIMKYBaHH B
TeneOHHUS yKazaTel, na ObJaT M3NON3BaHM C [eJ1 H3MpallaHe Ha IeYaTHH | eJEKTPOHHHU
PEeKIaMHH MaTepHad WIK HETTOMCKaHU ThPTOBCKU CHOOIIEHNS, KAKTO M 32 OpraHU3WpaHe U MPOBEXIaHe
Ha MapKeTHHTOBH MIPOYYBaHUs, KOETO I 0B/Ie 0TPa3eHO Ype3 MOCTaBIHETO Ha MHAEKC * 10 BIMCAHOTO
ume (pupma) mna cworBetHHTe IIOTPEBUTEJIM. B TenedonHMs ykasarend Mo JKeIaHHE Ha
IIOTPEBUTEJISI moxe na OpAe periaMeHTHPAaHO BpPEMETO, Mpe3 KOeTo MoraT Ja ce  IpaBsT
o0axmaHus C 1€l JOUPEKTeH MAapKeTHHT, KakTO MW XapaKTepbT Ha CHOOIIEHWATAa W HAYMHBT 3a
MPEIaBaHETO MM.
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15.7 TenedoHHHAT yKa3aTeNn CHIBbpPXKa MHPOpPMAnKsg 3a HOMEpa 3a CIENIHHW [TOBHKBAaHUS, HOMEpA 32
BpB3Ka C OPTaHU Ha JAbP>KaBHATA BJIACT U IUIUIOMATHYECKH MPEICTaBUTEICTBA, KOJOBE 32 MEX/yHAPOTHO
1 MEXyCeIHIHO N30MpaHe 1 HoMepa 3a Teae(OHHN CIPaBKH.

15.8 B cayuait uve BJIM3Y e mpenBuamin BB3MOXHOCT Ja ce MyONMKyBaT pEeKIaMHU CHOOIIEHUS B
TeneOHHUS yKa3aTeld, B HETO ClIe[[Ba Jla C€ YKaXe KbJe MOXKE /1a ce HaMepH MH(pOpMarus OTHOCHO
[IEHUTE HAa CbOTBETHNUTE ITyOJINKALINH.

15.9 BJIM3Y uma mpaBo Aa 3anMyaBa WM JIa OTKa3Ba BIHCBAaHETO Ha WH(popMarusd B TelehOHHHUS
yKas3aTes, KOSITO € OYEBHJHO HETOYHA, KaTo cle[Ba IpeABapUTEIHO IMCMEHO Ja YBEAOMU
3auHTepecoBaHuTe Juna 3a ToBa. BJIM3Y He HOCHM OTroBOpHOCT MpHW JOMYyCHATH TPEIIKH WU
HETOYHOCTH B IyOJUKYyBaHUTE OT HEro JaHHU B TeleOHHM YKa3aTelnd, ABJDKAIId CE Ha TPEeUIHH
wm HerouHun Oasm npanHu 3a IIOTPEBUTEJIMTE, mnpemoctaBeHMm My OT JpyTH NPEATNPHUATHS,
MIPEIOCTaBAIIN OONIECTBEHH €IEKTPOHHN CHOOIIUTENHN YCIYTH .

15.10 B cuydaii we B mnyOmmkyBaHM B Tene(OHEH yKa3aTel B €JIEKTpOHHAa (opma maHHU 3a
INOTPEBUTEJIUTE ca gomycHaTH IpeIiKu WX HETOYHOCTH, Te ce oTcTpanaBat ot BJIM3Y B cpok mo 10
JHH, CYUTAHO OT OTKPHMBAHETO UM IJIM OT MoJydaBaHe Ha mucMeHo yBenomienue oT IIOTPEBUTEJIS 3a
HAJIMYMETO Ha TPEIKH WM HETOYHOCTH.

15.11 Axrtyanuzanusta Ha TeneOHHHS yKasaTel B eleKTpoHHa ¢opma ce m3BbpimBa oT BJIM3Y mo
Heroa wHHUIMAaTHBA WiH npu nucMeHo uckane ot [IOTPEBUTEJI unu omeparop, mpemocTaBsm 0a3u
JaHHM 32 a0OHATHTE CH 3a HYXAWUTE Ha CbOTBETHHA TeneoHHMS yka3aren. B cirydail Ha mICMeHO HCKaHe
or IIOTPEBUTEJI nnam omeparop nckaHaTa MPOMsSIHA ce OTpaszsgBa B CpoK A0 10 THH cUMTaHO OT
MOJIy4aBaHE Ha ChUIOTO.

16. IlpenocraBsine Ha pyHkuuutTe CLI u COL n yeayrute CLIP, CLIR u Call forward

16.1 BJIN3Y npenoctasst Ha [IOTPEBUTEJIUTE ¢ynkumunte CLI u COL, KakTo M CI€AHHUTE YCIyTH:
mpejacTaBsiHe WIeHTH(UKanus Ha JuHMATa Ha Bukamms (CLIP), Gmokmpane maeHTnukanusara Ha
nuausta Ha Bukamus (CLIR) u mpenacousane na nmoBukBaneto (Call forward).

16.2 VYcmoBusATa W peapT Ha NPEOCTaBIHE HA ITOCOYEHHUTE B IPEAXOJHATa TOYKA (YHKIUH H
YCIYrH, C€ OCBILECTBsIBA CbhINIACHO IIpaBuiaTa 3a ycClIOBHATa M peAa 3a NPEJOCTABSHE U IOI3BAHE
Ha (QYHKOUHTE Ha MpexaTa "WAeHTHUKAIMsA Ha JMHUATA HAa BHKamusA", "HAEHTHUKAIUS Ha
CBBbp3aHaTa IuHUA" U ,,ToHaTHO HOMepoHabupane” u 3EC.

17. KpeanTHa moJimTuka 3a tejie)OHHATA yCJIyra

17.1 BJIN3Y ompenenst koHKpeTHa cyma, B pamkute Ha koaTo [IOTPEBUTEJISAT uma Bp3MOXKHOCT A2
nmomBa yciayrute Ha bBJIM3Y, napuuana kpeaureH JuUMHT. KpeauTHHSAT JTUMHT ce aKTyalusupa
nepuonuyHo 1o pemenne Ha BJIM3Y. Ilo xemanne Ha [IOTPEBUTEJIA KpenuTHHAT TUMHUT MOXE 1a
ObJie yBeIMUYEH C BHACSHE HAa TApaHIIMOHEH JETIO3HT.

17.2 Tlpm mnpeBumaBane Ha kpeautHus naumutr bJIM3Y wuma mpaBo na mpekpaTé €ZHOCTPAHHO
noctera Ha [IOTPEBUTEJIA no mMpeskarta, kKaTo My OCTaBH BB3MOKHOCT 3a HaOMpaHe caMo Ha HOMepaTa
3a CHEIIHU CITydYau WU 1a OTPAHWYH JOCTBIIA IO 9acT OT yCIyTHUTE.

17.3 IIpaHOTO BH30OHOBSIBaHE HA YCIYTHUTE CE OCBIIECTBABA NMPH M3IIBJIHEHHE HAa 3aJbIDKEHHUATA OT
Hacrosmure O0mu ycmoBuss or [IOTPEBUTEJIA. Ilpu HemokpuBaHe Ha BCHUYKH 3aIBIDKCHUS WA
HEBHAacssHE Ha rapannuoHeH aemo3ut bJIM3Y mma mpaBo na mpekpaTtd eTHOCTPAHHO JOTOBOpA C
INOTPEBUTEJIS nnn na orpaHuy# 10oCcThIa 10 BCHYKU M/MIIN Y9acT OT YCIyTHTE.

17.4 BHeceHUST 3a yBeIMYaBaHE Ha KPEAUTHUSA JUMUT JENO3UT HE C€ M3MOJI3Ba 3a 3alvlallaHe Ha
Tekymure cMeTkd. Ilpn mpexpatsaBane Ha goroBopHute oTHomenus bJIM3Y mma mpaBo ga ro msmonssa
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M3OAJI0 WM OT4acTH 3a TOKpuBaHe Ha cymute, nawmkumu o [IOTPEBUTEJISA. Axo
[NOTPEBUTEJIAT e mmatun BCWYKK OBIDKUMH  cymu, BJIM3Y Bb3cTaHOBSIBA eI ACTO3UT IPU
MpeKpaTsBaHe Ha JOTOBOpa MJIM CJex paslIekJaHe Ha IMHCMEHO KCKaHe 3a TOBa OTIPABEHO OT
IIOTPEBUTEJIS. Bwb3craHOBSIBaHETO C€ OCBIIECTBSIBA 4Ype3 IpHCMagaHe OT CTOWHOCTTa Ha
(dakTypuTe 3a CIeABAIINTE MECENH, aKo BpBINaHeTo craBa mo mucMeHa monba Ha [IOTPEBUTEJIA
MIpeu IpeKpaTsBaHe Ha JOTOBOpa WM B Opoii Mpu MpeKpaTsIBaHe Ha T0TOBOpA.

17.5 B cayuaure, xorato BJIU3Y mpmxkm cyma na IIOTPEBUTEJIA mo moroBop, Tasm cyma ce
Bp3cTraHoBsiBa Ha IIOTPEBUTEJISl enuHcTBEeHO mpHM ycioBHe, 4e TOW HAMa 3aABIDKEHHUS 110 APYTH
Herosu norosopu ¢ BJIN3Y.

17.6 BJIN3Y wmoxe ma m3ucka ot IIOTPEBUTEJISl BHacsHeTo Ha TapaHIIMOHEH JEMO3UT, KOTATO
IIOTPEBUTEJISIT e ¢ HagBuIIEH KpeAWTEH JHMMUT WM B CIy4aWTe, KOTaTO HMa CHCTEMHO
3a0aBsHe Ha MIJAllaHUATa MO H3AaNeHH (akTypHu. JIMXBH BBpXy TrapaHIMOHHUTE [EMO3UTH HE Ce
HA4HCIIABAT.

18. PemaBane Ha ciopoBe

18.1 Cmoposere mexnay BJIM3Y um IIOTPEBUTEJIS ce pemaBaT upe3 HEMOCPEACTBEHH IPErOBOPU
Mexnay TaX. llpm HemocTwraHe Ha chriuache BCAKa OT CTPAaHUTE MOXE Ja TOHMCKA CBHACWCTBHE OT
Komucusita 3a perynupane Ha CcbhOOIIEHHATA WIM Ja OTHECE CIopa 3a pellaBaHe Ipen
KOMITETCHTHUS OBITapcku cbll B Tp. Codus.

18.2 Ilo Bempocu, HeypeaeHH OT Hactosmmre OOmM yCIOBHs, NPUIOKEHWE IIe€ HaMupar
pasnopenOuTe Ha AEWCTBAIIOTO OBATAPCKO 3aKOHOATENCTBO.

19. Onpenesienns ¥ NOSICHEHUsI 10 CMUCHJIa HA Te3n OO1IH yCJIOBUS:

19.1 ®opcmaxopHH 00CTOSTENCTBA: MPUPOIHU OEICTBHS, ITOKAPH, HABOJHEHUS U JP.

19.2 Ilpwuman, nHesaBuceu oT bJIM3Y: orkpagHat kabenw, 37T0HAMEpeHW NEHCTBHS Ha TPeTH
JUIIa, TPEKbCBAaHE Ha €JIeKTPO3aXxpaHBAaHETO B palioHa U T.H.

19.3 KpaiiHu ycTpolcTBa: NPOAYKTH MM YacTU OT TAX, HOPEAHA3HAYEHM 3a CBBbP3BAaHE KbM
nnTepdeiicure Ha MPEXKATA.

19.4 J[lompnauTenHM TeneOHHM YCIYTH ca BCHYKM yciuyrd, mnpenocraBsan oT bBJIM3Y  Ha
ITOTPEBUTEJIUTE nocpencTtBoM 1 cBbp3aHHu ¢ TenedoHHATa PYHKINATA HA MPEKUTE:

19.4.1 Unentudukamus Ha muHuATa HA Bukanius (CLI) e ¢pynkmus nva MPEJKATA, kosTo mo3BosiABa Ha
BUKaHMA a0OHAaT Ja NOIy4d HHPOpManus 3a HOMepa Ha BHUKamug aOOHAT, Mpead Ja 3amovyHe
00MeHBT Ha HHPOPMAIIHSL.

19.4.2 WUnentndukannsa Ha cBbp3anata duHUA (COL) e pynkuma na MPEXKATA, xosT0 mo3BoIsiBa Ha
BUKamus aboHaT nAa monydd wuH(popMamms 3a HOMEpa Ha BHKaHMS aboHaT 1O Bpeme Ha
YCTaHOBSIBaHE Ha BPH3KaTa.

19.4.3 llpencraBsne Ha wuaeHTuukanus Ha JuHUATa Ha Bukamusa (CLIP) e ycmyra, kosTto
MO3BOJISIBA HA BUKAHM a0OHAT /1a OIy4YH HH(OpPMAIM 32 HOMEpa Ha BUKAIIXA abOHaT.

19.4.4 bnokupane Ha uaeHTHuUKanusa Ha JuHuATa Ha Bukamusa (CLIR) e ycmyra, kosTo mo3BoisiBa
OoKMpaHe MpeaaBaHeToO Ha HOMepa Ha BUKAIIMS KbM BUKaHUS aboOHaT.

19.4.5 [IlpenacouBane Ha moBukBaHeTo (Call forward) e ycayra, KosATO JaBa BB3MOXKHOCT
BXOJISIINTE TTOBUKBAHMS Jja OBAAT MPENPaTeHN aBTOMAaTHYHO KbM APYT MOTpeOuTen/aboHart.

19.4.6 Bukamny abonar e [IOTPEBMTEJI, xoiiTo € HHUIIATOp HA IIOBUKBAHETO.

19.4.7 Bukau abonat ¢ IIOTPEBUTEJI, kbM KOroTo uMa IIOBHKBaHEe OT BHUKAI[Usg a0OHAT.
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19.5 PasroBop € IHpeHOC Ha ped B peaaHO BPEME, OCBIIECTBEH YpEe3 H3rpa)¥AaHe, 3aAbpikKaHE U
pasnaznane Ha Bpb3ka B MPEJKATA wimm Mexay eIeKTpPOHHH ChOOIINTEIHN MPEXKH.

19.6 Bpb3ka € KOMIUIEKT OT IPEHOCHU KAaHAIW WIH JUHUU, KOMYTALUOHHU U JIPYTU ChOPBXKEHHS 3a
ocurypsiBaHe Ha oOMeH Ha HMHQpOpManus (CHTHAJIM) MEXAY JBE WM IIOBEYE TOYKH B €NIEKTPOHHUTE
CBHOOIINTEIHN MPEXKH.

19.7 OOGe3mokoWTETHN IMOBUKBAHUS Ca IOBUKBaHUSA (CHOOMICHUS), CBHIBPXKAIIM 3amiaxa 3a
¢u3ndeckaTa OAJIOCT M TENEeCHA HENMPUKOCHOBEHOCT HAa WHAWBHAA, HaKBPHSABALIM J0OpPOTO MME WU
MPHU30BABAIM KbM HACHJIHME HaJ JMYHOCTTa WIM KbM pa3laJBaHe HAa PacoBa,

HAI[MOHAIHA, ETHUYECKa WITM PEINTHO3HA BPaK/a.

19.8 B moroBopa cTpaHuTe ce HASHTU(UIUPAT KAKTO CIIEIBA:

19.8.1 BJIN3Y c nHaumeHoBanue (pupma), agpec Ha yNIpaBlIeHUE, aJpec 3a KOPECTIOHACHIN (KOTaTo e
MPHUIIOKUMO), , TuueTo, npeacrasnaBamo bJIM3Y, EVK u npyru nanau.

19.8.2 IIOTPEBUTEJI: a) dusuuecko nuue ¢ ume, ETH/JIHY mo noxkymeHTH 32 CaMOJIIMYHOCT, aipec 3a
KOPECIIOHJIEHIINsI, a NMPH HEOOXOAWMOCT W JOIBIHMTENHM JOKYMEHTH Ha IpeICTaBUTENHa BiacT; 0)
IOPUINYECKO JIMIE ¢ HaMMEHOBaHWE Ha (upma, ajapec Ha yNpaBiIeHHE, agpec 3a KOPECIOHISHIIHS,
EUK/BYJICTAT, nanbueH HOMEp W MPEACTaBISBAIIO JIUIE; B) €THONWYCH THPrOBEIl C HAaWMEHOBaHUWE
(pupma), ampec mHa ympaBiuenue, aapec 3a kopecnonaennus, EUK/BYJICTAT, nanbueHn HOMEp U
MPEJICTaBIIABAIIO JIHIIE.

20. Bcuwukm mpeam3BecTHd cienBa Ja OBAAaT B NHUCMEHa (opMa, TOAMHCAHW OT CTPAaHUTE WIIH
YIOBIHOMOINEHUTE OT TAX JIMIAa M C€ H3MpaliaT Ha ajpeca Ha BcAKa €IHa OT CTPAHUTE, IIOCOYEH B
JI0TOBODA.

20.1 CpoxbT Ha Mpeau3BECTHATA 3all0YBa Ja Teue OT MOMEHTA Ha MOJYyYaBaHETO UM OT CTpaHaTa IIo
JIOTOBOPA, KBM KOATO ca OTIPABEHHM IpU Cla3BaHE Ha pasmopendute Ha 3aKOHA 3a 3aJBJDKCHHATA U
JIOTOBOPHTE.

20.2 B cnywait we IIOTPEBUTEJIAIT nwe e ysemommn bJIM3Y 3a mpomsHa Ha aapeca cH 3a
KOPECITOH/IEHIIH, CUNTa Ce, Ue MPeJIN3BECTHATa ca PEJOBHO BPHUEHH, aKO Ca M3MPATEHH Ha IOCOYEHUS B
JI0TOBOPA ajapec.

20.3 3a mmamane no enektponeHn wiu OankoB hT IIOTPEBUTEJIAT 3ampmkutenHo MOMBIBA B
rpagata ,,OcHOBaHme 3a TUIamane” cienHata uHGopmamws: a) Kimentckm HOMep Ha
IIOTPEBUTEJIS ot moroBopa my c BJIM3Y. IIOTPEBUTEJIAT moxe ma Haydn CBOS KIMEHTCKH
momep Ha Ttenedon 070043700 w/mmu BBB Bcekm oduc Ha bBIIM3Y; 06) momeHckH Kox Ha
HAaCceJIeHOTO MSCTO, B KOETO ce mon3Bar yciyrure Ha bJIN3Y.

Hactosmure OOmu ycnoBus ca mnpomeHeHn Ha 9 HoemsBpm 2012 r. B wH3UbIHEHHE Ha
Pemenne Ne 1961/2012 r. na Komucus 3a perynnane Ha chOOIICHHATA.

BJIN3Y MEJIUA EH/] BPOYJBEH/] EALT
Codus 1700, paiton Ctynentcku, yi. ,,Hukona ['abpoBcku™ Ne 83, Tren. 0700 43 700
www.blizoo.bg



